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Help and Resources—Who do | contact for....

e Logginginto learnDOJ - assistance with Single Sign On (SSO), logging in using Native Login (User ID

andPassword)

Please contactyour component Training Coordinator/ Administrator or respective agency Help Desk.

e Onlinecontentissues?
Forany online contentissues, content programming issues, courses not marking completion contact
your components respective Help Desk. Ifthe Help Desk can’t assistyou, yourissueswill be
escalated to the next level of assistance.

e Creatinga newcourseinlearnDOJ?
If you are interested in adding a new course or curriculumin learnDOJ, contact the JMD Learning,
Workforce and Development e-learning division at Francis.Schmitt@usdoj.gov. You will be requiredto
completethe item Request Form to be submitted for approval. Oncethe course has been approved
and then created, you will receive an Item ID specificto your course. Your office willthen be
responsible for managing the course withinlearnDOJ.

e Gettingacompletion recorded forin-person training?
Contactthe Program Manager that managesthe programyou are enrolledin. You may also contact

yourcomponents Training Coordinator/ Administrator.

¢ You'reinformationis incorrectin learnDOJ.
Contact your Training Coordinator / administrator from your respective component.
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